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Young Adults in Business Internship
Internship Description 

Young Adults in Business is a program of Life Enrichment Group and provides both summer and year-long internships that focuses on the tenets of entrepreneurship and business acumen skills, coupled with hands on experiential learning within a retail setting. Program Outcomes include: Increased sense of healthy self-identity; increased job/business preparedness skills; increased connection to community; increased leadership/managerial skills; and increased confidence.
The focus of this internship is to prepare participants to gain marketable skills in Retail Management and Marketing/Sales

· QueenCare, a natural home and body care company located in Columbia City, is partnered with Young Adults in Business to provide an incubator site with workshop instructors and a live training ground for program participants. 
· Participants will receive the following training benefits:
	Personal Development Training
	Marketable Skills Set Training

	Leadership & Values Framework(including identifying gifts talents and abilities; instilling personal values of positive self-identity; healthy self-esteem; sense of community ownership)
	Introduction to Marketing & Communication(including personal branding; product branding; conflict-resolution; the art of sales/pitching; social media etiquette)

	Academia(Higher Learning Exposure/College Preparation)
	Introduction to Entrepreneurship(including work ethic; market trends; financial literacy; managerial assets)

	Interpersonal Skills (including verbal/nonverbal skill building; attitude; relationship building; etiquette; and collaboration)
	Introduction to Research & Development(Participants will learn how to take an idea through the stages of product development to the marketplace using market research techniques; business plans)


General Accountabilities

· Assists in establishing strategic marketing plans to achieve corporate objectives for products and services.

· Stocks shelves, counters, or tables with merchandise.

· Sets up advertising displays or arranges merchandise on counters or tables to promote sales.

· Merchandise pricing.

· Obtains merchandise requested by customer or receives merchandise selected by customer.

· Orders merchandise for customer when it’s not in stock.

· Answers customer's questions concerning location, price, and use of merchandise.

· Totals price and tax on merchandise purchased by customer to determine bill.

· Accepts payment and makes change.

· Wraps or bags merchandise for customers.

· Cleans retail location.

· Keeps record of sales, prepares inventory of stock, and orders merchandise.

· *The company reserves the right to add or change duties at any time.

Skills

· Excellent verbal and written communication skills
· Customer Service orientated
· Problem solving

· Basic Mathematic skills
Eligibility

· Education: High school diploma or equivalent

· Must be between the age of 18-24

· Some previous work-related experience is required

· Must be available 30 hours a week to work in retail setting including nights and weekends
· Must be willing to commit to attend and participate in personal development workshops

· Must have a driver’s license

· Must have a strong work ethic

· This is not a requirement however preference will be given to any young person who has participated in Young Queens Seattle/King County or any Life Enrichment Group program. 

· This is a competitive process. Must complete a panel interview.

